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Applicability All Tait Orca Series Hand Portable Radios
All Tait Orca Battery Chargers
All T3000 Series Hand Portable Radios (including Series I)
All T3000 Battery Chargers
All T500 Mobile Radios
All T700 Mobile Radios
All T2000 Mobile Series Radios (including Series I)
All T800 Series II Standard Modules (Receiver, Exciter,
Transmitter, Power Amplifier, Power Supply)

Introduction
Detail This Technical Note provides novice users the ability to identify

the serial number and product code on products manufactured
by Tait Electronics Ltd.

This Technical Note will be updated as new products are
released.

Tait Orca and
Tait Orca 5000
Series Hand
Portable Radio

Technical Note TN-771

Identifying Serial Number and
Product Codes on Tait Product
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Remove battery from rear of radio.  Push down on retaining clip
to remove battery.

The radio’s serial number and product code are circled below.
Serial Number
Product Code
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Tait Orca Battery
Charger

Turn the charger over.  The serial number, product code and
software version is on the bottom side of charger unit.
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Tait T3000 Hand
Portable Radio

Remove battery from rear of radio.  Push down on retaining clip
and lift upward to remove battery.

The radio’s serial number and product code are circled below.

Product
Code
Serial Number
15 May 2003
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Tait T3000
Battery Charger

Turn the charger over.  The serial number, product code and
software version is on the bottom side of charger unit.

Serial
Number

Product
Code

Software
Version
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Tait T500 Mobile
Radio

The serial number and product code is located on the heatsink,
at the rear of the radio.  The serial number is located beside the
BNC connector. NB On older radios the serial number may be
located on the outside of the heatsink fin, rather than the inside
as pictured below.  The product code is located at the rear left of
the radio (looking from front on).

Serial
Number

Product
Code
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Tait T700 Mobile
Radio

The serial number and product code is located on the back end
of the radio.  Between the two sets of fins of the heatsink.  They
are circled below.

Serial
Number

Product
Code
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Tait T2000
Mobile Radio

The serial number and product code are located on the radio’s
heatsink at the rear left of the radio (looking from front on).

The serial number and product code are circled below

Product
Code

Serial
Number
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T800 Receiver
T800 Exciter
T800 Transmitter
T800 Power
Amplifier

T800 Receiver,
T800 Exciter,
T800 Transmitter

The serial number and product code is located on the rear of the
module beside the N-type connector.

Product
Code

Serial
Number
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T800 Power
Amplifier

The serial number and product code are located on the rear of
the power amplifier module below the N-type connector.

Serial
Number

Product
Code
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Tait T807/T808
Power Supply

Tait T807/T808
Power Supply

Product
Code
Serial
Number
15 May 2003
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Compliance None

CSO Instruction This Technical Note is designed for those not familiar with Tait
products.  Please inform all logistics, sales and technical staff to
distribute this document to any customer as required.

Issuing authority
Name and position
of issuing officer

Tim Lummis
Technical Support Engineer

Confidentiality Confidential – This message or document contains proprietary
information intended only for the person(s) or organisation(s) to
whom it is addressed.  All Recipients are legally obliged to not
disclose Tait technological or business information to any
persons or organisations without the written permission of Tait.

Distribution
Level

Public

Document
History

Original Release  15 May 2003 TPL
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